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Abstract: The study aims to identify the influencing factors and their impact levels on the decision to buy houses in
the context of the COVID-19 pandemic in Vietnam as a basis for proposing some solutions for people to be able to
buy houses and to ensure housing businesses with stable incomes and the State effectively manages the housing
market. The study used a multivariate regression model to determine the impact of factor groups on housing purchase
decisions. Data were processed using SPSS20.0 software. The study has identified 11 groups with 39 factors
influencing the decision to buy houses. The group of COVID-19 factors has the strongest impact with an impact
percentage of 16.30%, followed by 10 other factor groups, of which the housing service factor group has the smallest
impact percentage of 4.27%. The proposed solutions include good implementation of measures to prevent and control
the COVID-19 pandemic; changing working methods; financial support for house buyers; applying information
technology in housing brokerage, consulting, and advertising; creating houses that better meet the needs of buyers.
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l. Introduction

The COVID-19 pandemic appeared for the first time in China and spread around the world, including
Vietnam (Pham, 2020; Tien, 2020). The COVID-19 pandemic made many economic sectors stagnant, production
scale decreased, many businesses went bankrupt or had to stop operating or reduce human resources to participate in
production and business. The housing market has also been adversely affected by the COVID-19 pandemic and has
caused many small-scale housing businesses to go bankrupt, many real estate agents counteract shutdown or change
operating methods such as real estate brokerage through the internet, not directly contacting customers due to the
implementation of social gap (Qu et al., 2020; Rogers and Power, 2020; Allam and Jones, 2021). In particular, the
COVID-19 pandemic also affects customers' decisions to buy houses (Pham et al., 2020).

So far there have been several studies related to purchasing decisions in different areas with different socio-
economic conditions (Ahmed et al., 2020; Pham et al., 2020). Grum and Grum (2015) studied the factors influencing
real estate buying decisions and pointed out 04 groups of factors related to real estates and 04 groups of factors related
to the psychology of real estate buyers. Other research focused on assessing the impact of financial factors, real estate
specificity, customer personality, real estate location factors (Lei, 2017). Chin (2016) focused on assessing the impact
of demographic factors, housing characteristics, housing design factors, and the group of environmental factors around
housing on decisions to buy houses. Cho et al. (2005) studied the factors influencing rural housing purchase. Di (2009)
studied the influence of a second home on the client’s search for another main home. Li et al. (2020) studied the impact
of the housing purchase restriction policy on the real estate market, including the decision to buy houses. Rogers and
Power (2020) researched housing policy in the context of the COVID-19 Pandemic. Al-Haddad (2011) studied the
impact of age and gender on the decision to buy an apartment. Kamal and Pramanik (2015) studied the impact of
amenities, infrastructure, location, and price on the decision to buy a house.
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Besides, buyer habits also influence housing purchase decisions (Kamal and Pramanik, 2015; Grum and Grum, 2015).
Thanaraju et al. (2019); Salleh (2015) argued that the determinants of housing purchase include living space,
individuality, gender, age, education, distance to the center, financial capacity, environment. Chen et al. (2020) only
focused on assessing the impact of housing saving policies on housing purchasing decisions. Other studies focused on
assessing the impact of housing policy on housing prices and housing purchasing decisions (Chen et al., 2018; Davis
et al., 2020; Daniell and Struyk, 1997); or factors influencing real estate buying behavior such as financial factors,
habits, and preferences of home buyers (AL-Nahdi et al., 2015). The study of Ratchatakulpat et al. (2009) focused on
assessing the impact of individual factors, distance, finance, and environment on the intention to buy a house. Song
and Zhang (2020); Chin (2016) studied the size effect of cities on housing purchasing decisions. Another study on the
impact of policy on housing prices and the affordability of home buyers (Kim and Cho, 2010). Du and Zheng (2020)
focused on assessing the impact of traffic factors on renting prices and deciding to buy houses.

Dewita et al. (2018) examined the impact of transport prices and affordability of those wishing to buy
housing. Another study focused on the impact of collective housing policy on housing prices and the affordability of
the people (Archer, 2020). Zrobek et al. (2015) focused on the study of environmental factors influencing the behavior
of home buyers. Ullah and Sepasgozar (2020) studied the factor influencing regrets after buying or renting a home.
Other studies focused on housing purchase behavior (AL-Nahdi et al., 2015; Li, 2000; Li et al., 2020; Ullah and
Sepasgozar, 2020; Zrobek et al., 2015), or research on the degree of impact of housing prices on housing purchase
decisions (Archer, 2020; Chia et al., 2016; Dewita et al., 2018; Li et al., 2020; Thanaraju et al., 2019).

The above studies have assessed the influence of one or more factors on customers' decision to buy houses.
However, studies have not shown the impact rates of factors on home-buying decisions in the context of the COVID-
19 pandemic. Therefore, this study aims to present a method to determine factors and their impact rates on the
customer's decision to buy a house in the context of the COVID-19 epidemic to have a basis for proposing solutions
to ensure the steady development of the housing market and to meet the demand for housing, and to ensure housing
companies operate more efficiently.

I1. Material and methods
2.1. Research scope

The study selects Bac Ninh city, Vietham (Fig. 1) as a test site for the research model, because Bac Ninh city
is only 30 km away from Hanoi capital of Vietnam, and has a rapid process of industrialization, and urbanization. The
real estate market in Bac Ninh city is strongly affected by the COVID-19 pandemic. This also affects people's decision
to buy houses, in addition to other factors such as finance; credit; location and characteristics of housing; buyer’s
psychology, etc. However, there have not been yet researches on the impact of factors on housing purchase decisions
in the context of the COVID-19 pandemic.

2.2. Data Collection

Secondary data on housing purchases during the first 6 months of 2019 and the first 6 months of 2020 were
collected at the Bac Ninh City Branch of the Land Registration Office. Data on natural and socio-economic conditions
were collected at the Statistical Office of Bac Ninh City. Primary data on the factors influencing the decision to buy a
house were collected through a random survey of people who have bought houses and carried out the registration of
homeownership at the Bac Ninh City Branch of Land Registration Office. Primary data were collected in 2 steps. Step
1 identifies the factors influencing the decision to buy a house with the pre-printed questionnaire. Step 2 determines
the impact of the factors selected in step 1 on the housing purchase decision.

The impact factors selected after the survey in step 1 are those with an evaluation rate of over 50% of the
total number of respondents. The content of the questionnaire in step 1 includes the personal information of the survey
respondents and the hypothetical factors that affect the decision to buy a house so that the respondent rates it with an
impact or not. The hypothetical factors are the factors the author has inherited from relevant studies. In addition, the
survey respondents can also add other impact factors that are not included in the questionnaire. The number of
questionnaires is determined according to formula 1.

n = t2. p_q/eZ (Hair et al. 1998) @

Published by: Longman Publishers WWW.jst.org.in 100


http://www.jst.org.in/
http://www.jst.org.in/

Journal of Science and Technology
ISSN: 2456-5660 Volume 06, Issue 05, SEP-OCT 2021

WWW.jst.org.in DOI: https://doi.org/10.46243/jst.2021.v6.i05.pp99-110

Vietnam

BAC GIANG

Bac Ninh provice

Fig. 1. Location map of Bac Ninh city, Bac Ninh province

Where n is the number of respondents; t - distribution value corresponding to the selected confidence level;
p - estimated percentage of the population; g =1 - p; e - permissible error (5 + 15%). Choosing the confidence level
is 95%, the corresponding distribution value is 1.96, the error is allowed to choose 5% and the assumption (pxq) is
large, the most likely to happen is (0.5x0.5), the number of respondents is 384, the study surveyed 400 people.

The results of processing survey data in step 1 show that there are 39 hypothetical factors with an evaluation rate of
over 50% of the total number of respondents and selected to assess the impact of each factor on the house purchase
decisions. The selected factors are classified into 11 groups of influencing factors according to the characteristics of
factors (Table 1). The research model of factors influencing housing purchase decisions is shown in Fig. 2.

Table 1. Factor groups influencing housing purchase decisions

Factor groups

Factor groups

1. Group of COVID-19 factors (CO)

Housing quality

Situation of the COVID-19 pandemic

Number of floors

Forecasting development of the COVID-19 pandemic

Reputation of the investor

2. Group of position factors (PO)

7. Group of housing service factors (SE)

Distance to center

Fire protection

Distance to hospital

Maintenance and repair

Distance to school

Environmental sanitation

Distance to entertainment venues

8. Group of real estate supply factors (SU)

3. Group of neighboring factors (NE)

housing supply

Infrastructure

Land supply

Environment

Real estate supply forecast

Security

9. Group of economic factors (EC)

4. Group of financial factors (FI)

Ability to use housing for business purposes
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Housing price Possibility of housing prices increase in the future
Buyer's financial ability Housing use fees
Payment method 10. Group of buyers’ individual factors (BU)
Credit Sex
5. Group of real estate service factors (RE) Age
Real estate brokerage Motivation
Real estate consulting Emotion
Real estate management 11. Group of legal factors (LE)
6. Group of individual factors (IN) Regulations on who are allowed to buy houses
House area Term of use of housing
Number of functional rooms Home buying procedures
Direction of housing Property taxes and fees
e O imen e

2. Group of position
Tfactors

3. Group of neighboring
factors

4 Group of financial - I
factors Housing purchase decisions

5. Group of real estate
service factors

&. Group of individual

factors
7. Group of housing 10.Group of buyers” 11. Group of legal
service factors individual factors factors

Fig. 2. Research model of factor groups influencing housing purchase decisions

The second step investigates factors’ impact levels on housing purchase decisions according to the Likert
scale (Likert, 1932). Influence levels are calculated (very influential - 5 points, fairly influential - 4 points, little
influential - 3 points, very little influential - 2 points, not influential - 1 point). The number of samples was determined
based on the requirements of Exploratory Factor Analysis and multivariate regression with at least 5 observations for
1 measurement variable (Hoang and Nguyen, 2005). Therefore, with 39 variables measuring the number of samples
is 195. For multivariate regression analysis, the minimum sample size to achieve is 50 + 8 * p (p is the number of
variables - p = 11) (Tabachnick and Fidell, 1996), so the minimum number of samples to be surveyed is 50 + 8 * 11
= 138. To ensure both the minimum requirement of exploratory factor analysis and multivariate regression analysis,
the survey investigated 200 samples. The multivariate regression model determining the influence of factors on
housing purchase decisions has the following formula:

Y =PBo + Bl * CO + B2 * PO + B3 * NE + B4 * FI + B5 * RE + B6 * IN + 7 * SE + p8 * SU + B9 * EC + B10 * BU
+BII*LE+E  (2)

Where Y is the dependent variable representing the extent to which the commercial housing price is affected; 1, B2,
B3, B4, BS, p6, B7, B8, B9, P10, B11: Regression coefficients of the corresponding variables are Groups of COVID-19
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factors; position factors; neighboring factors; financial factors; real estate service factors; individual factors; housing
service factors; real estate supply factors; economic factors; buyers’ individual factors; legal factors; Bo is constant;
CO, PO, NE, FI, RE, IN, SE, SU, EC, BU, LE: the independent variables, respectively are Groups of COVID-19
factors; position factors; neighboring factors; financial factors; real estate service factors; individual factors; housing
service factors; real estate supply factors; economic factors; buyers” individual factors; legal factors.

2.3. Statistical Analysis

Survey data on influencing factors and their influence were processed by SPSS20.0 software. The reliability
of the scale was verified by Cronbach’s Alpha coefficient. Data ensure reliability when Cronbach's Alpha coefficients
were in the range [0.6-0.95] (Hair et al., 1998), total correlation coefficient> 0.3 (Hair et al., 1998). The exploratory
factor analysis was used to shorten many measurement variables into a set of variables (factors) to make them more
meaningful but still contain most of the information of the original set of variables (Hair et al., 1998). The exploratory
factor analysis was assessed through KMO appropriate coefficient, Bartlett test, Eigenvalues coefficient, total
explanatory variance, and load factor. Variables are only accepted when KMO s in the range [0.5-1] and its weight
factors in other factors are less than 0.35 (Igbaria et al., 1995) or the distance between two load weights. The same
variable in 2 different factors is greater than 0.3. According to Hair et al. (1998), with a sample size of about 200,
weights of 0.40 should be chosen, so for sample size 200 in this study, we choose a load weight greater than 0.40.
Besides, the scale is only accepted when the total variance explained is greater than 50%; Barlett’s coefficient with
Sig significance level less than 0.05 to ensure the factors are correlated with each other; Eigenvalue coefficients are
valued from 1 to ensure the groups of factors are different.

I11. Results
3.1. Overview of Bac Ninh city

Bac Ninh city is 30 km south of the center of Hanoi capital, Vietnam. In 2019, Bac Ninh city has an area of
82.64 kmz and a population of 531,136 people. The economic growth rate (GDP) in the city reaches 12.3%; The
economic structure has shifted positively, increasing the proportion of trade - service, industry - construction to over
98.6%. Bac Ninh city has 2 concentrated industrial zones and 5 industrial clusters and trade villages. Trade - services
have been dynamically developed, especially financial services, training, healthcare, accommodation, dining. The city
is planned quite synchronously, methodically in a modern, sustainable and urban direction. Urban infrastructure
construction planning and investment have been actively implemented, many traffic routes connecting the inner
suburbs and central roads are newly built and upgraded; many large-scale urban area projects were invested and put
into use such as Vu Ninh - Kinh Bac, Hoa Long - Kinh Bac, Ho Ngoc Lan I11; New urban area on Le Thai To street;
New urban area in King Duong Vuong street; Nam VVo Cuong new urban area, etc (Bac Ninh City People's Committee,
2020).

3.2. Overview of the housing purchase in Bac Ninh city

The housing transactions are concentrated mainly in the residential areas of Vo Cuong, Vu Ninh, Nam Son,
Vu Ninh, Kinh Bac, Dai Phuc wards, etc (Fig. 3.). According to the results collected at the Bac Ninh City Branch of
Land Registration Office in the first 6 months of 2020, the number of home buyers and homeownership registration
procedures decreased compared to the first 6 months of 2019 (Table 2). Specifically, the number of house buyers and
the number of houses bought and registered ownership during the COVID-19 pandemic equals about 78% of the total
transactions in the same period in 2019.

The main reason is the social gap, and so many factories, factories, and service establishments have to reduce
the scale or stop operating so the income decreases, the number of workers also decreases, so the number of people
buying houses also decreases.

Table 2. The results of buying a house in Bac Ninh city

o . The first 6 months The first 6 months Volatility
Criteria Unit
of 2019 of 2020 House buyers Percentage (%)
Number of house buyers buyer 1369 1073 296 78.38
Number of houses purchased house 1407 1105 302 78.54

Source: Bac Ninh City Branch of Land Registration Office (2020)
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Fig. 3. Ocean commercial-residential area, Bac Ninh city

3.3. Results of analyzing the impact of factors on commercial housing prices

The results of assessing the reliability of the scale through Cronbach's Alpha coefficients for 7 groups of
factors show that Cronbach's Alpha coefficients range from 0.632 to 0.898, the correlation coefficient of the total
variable is greater than 0.3 (Table 3). Thus, the scale used to evaluate the factors influencing housing purchase
decisions is reliable and suitable for subsequent analysis.

Table 3. Results of reliability analysis of the scale

Correlated Correlated
Element and measurement variables total Element and measurement variables .
. total variable
variable

1. Group of COVID-19 factors (CO - Alpha = 0.852) Housing quality 0.828
Situation of the COVID-19 pandemic 0.874 Number of floors 0.794
Forecasting development of the COVID-19 pandemic 0.823 Reputation of the investor 0.784
2. Group of position factors (PO - Alpha = 0.763) g'sgglm of housing service factors (SE - Alpha =
Distance to center 0.765 Fire protection 0.762
Distance to hospital 0.798 Maintenance and repair 0.743
Distance to school 0.693 Environmental sanitation 0.634
Distance to entertainment venue 0.681 g.g(grsgup of real estate supply factors (SU - Alpha =
3. Group of neighboring factors (NE - Alpha = 0.874) housing supply 0.827
Infrastructure 0.884 Land supply 0.851
Environment 0.816 Real estate supply forecast 0.864
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Security 0.835 9. Group of economic factors (EC - Alpha =0.761)
4. Group of financial factors (FI - Alpha = 0.833) Ability to use housing for business purposes 0.803
Housing price 0.847 Possibility of housing prices increase in the future 0.782
Buyer's financial ability 0.865 Housing use fees 0.74
Payment method 0733 i Od_g{%lp of buyers’ individual factors (BU - Alpha
Credit 0.754 Sex 0.842
‘(5).'7?£c))up of real estate service factors (RE - Alpha = Age 0793
Real estate brokerage 0.832 Motivation 0.784
Real estate consulting 0.783 Emotion 0.743
Real estate management 0.706 11. Group of legal factors LE - Alpha =0.898)
6. Group of individual factors (IN - Alpha = 0.861) Regulations on who are allowed to buy houses 0.876
House area 0.875 Term of use of housing 0.818
Number of functional rooms 0.832 Home buying procedures 0.832
Direction of housing 0.878 Property taxes and fees 0.861

The exploratory factor analysis's suitability test is done through KMO appropriate coefficient. The research
results have determined that KMO = 0.697 and satisfy the condition of 0.5 <KMO <1, so analyzing the discovery
factor is suitable with actual data. Besides, Barlett test results give Sig values equal to 0.00 and less than 0.05 (Table
4). This proves that the measurement variables are linearly correlated with the representative factor. The load factor
of the components is greater than 0.60 (Table 5), so the exploratory factor analysis has practical significance,
independent variables ensure the accuracy included in the regression analysis model to determine the extent of
influence of factors on housing purchase decisions.

Table 4. KMO and Bartlett’s Test results

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0.697

Approx. Chi-Square 1972

Bartlett's Test of Sphericity df 167
Sig. 0.000

The results of multivariate regression analysis in Table 6 show that the Sig. coefficient equals 0.00 less than
the significance level of a = 1%, so the regression model is significant, the independent variables affect the dependent
variable Y. The corrected R? value equal to 0.824 shows the independent variables included. Regression run affects
82.4% of the change of the dependent variable, the remaining 17.6% is due to non-model variables and random errors.
In addition, the Durbin Watson coefficient has a value of 1.876, ranging from 1.5 to 2.5, so no first-order correlation
occurs. The variance magnification (VIF) of all variables included in the model is less than 2, so the research model
does not have multi-collinear phenomena. In addition, the variables included in the study are statistically significant
(Sig. Equals 0 and is less than 0.05). From the standardized regression coefficients, the regression equation has been
determined as formula 3.

Table 5. Weight of rotation matrix

Group of influencing factors
Measurement variable
1 2 3 4 5 6 7 8 9 10 11
COo1 0.872
Co2 0.833
PO1 0.817
PO4 0.806
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PO2

0.794

PO3

0.761

NE2

0.753

NE3

0.712

NE1

0.693

Fl1

0.863

FI12

0.857

Fl4

0.826

FI3

0.791

RE2

0.766

RE3

0.754

RE1

0.711

IN4

0.867

IN2

0.803

IN3

0.784

IN1

0.741

IN5

0.692

ING

0.683

SE1

0.821

SE3

0.813

SE2

0.794

Su1l

0.852

Ssu2

0.841

SuU3

0.794

EC3

0.765

EC1

0.714

EC2

0.678

BU1

0.831

BU2

0.811

BU4

0.796

BU3

0.774

LE3

0.784

LE2

0.712

LE1

0.687

LE4

0.624

Y =-7.836 +0.946 * CO + 0.524 * PO + 0.603 * NE + 0.697 * FI + 0.375 * RE + 0.482 * IN + 0.341 * SE + 0.248
*SU +0.527 *EC + 0.465 * BU + 0.597 * LE

©)

Table 6. Results of regression analysis

Group of Regression ¢ Multicollinearity statistics Impact percentage Order of
factors coefficient Error (Sig.) VIF (%) influence
Constant - 7.836
CcO 0.946 0.547 0 1.752 16.30 1
Fl 0.697 0.521 0 1.443 12.01 2
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NE 0.603 0.652 0 1.328 10.39 3
LE 0.597 0.113 0 1.645 10.28 4
EC 0.527 0.032 0 1.885 9.08 5
PO 0.524 0.613 0 1.564 9.03 6
IN 0.482 0.451 0 1.873 8.30 7
BU 0.465 0.576 0 1572 8.01 8
RE 0.375 0.422 0 1.783 6.46 9
SE 0.341 0.448 0 1.435 5.87 10
SuU 0.248 0.542 0 1.034 4.27 11

Sig. F = 0.000

Coefficient R* = 0.873

Corrected R? coefficient = 0.824

Durbin-Watson = 1.846

V. Discussion

The data processing results show that all 39 factors belonging to 11 groups of impact factors included in the
multivariate regression analysis model affect the decision to buy a house with different percentages of effects. The
COVID-19 factor group has the strongest impact with an impact percentage of 16.30%, followed by the remaining 10
groups of factors. The group of demand factors for real estate has the smallest percentage of impact (4.27%) (Fig. 4).
Due to the impact of the COVID-19 pandemic, production and business activities decreased in size due to the decrease
in demand for chemical products, especially for goods exported abroad because of many border closures. Therefore,
the income of workers decreased, so the demand for housing also decreased. However, because Vietnam, including
the city of Bac Ninh, has well implemented the COVID-19 prevention measure, the number of foreigners doing
production and business in Bac Ninh has increased, leading to an increase in demand for housing. These entities
increase over the same period in 2019, but the total number of houses purchased in the first 6 months of 2020 decreases
compared to the same period in 2019.

The group of financial factors has the second level of impact (12.01%) on the decision to buy a house because
the house price is quite high compared to the income of the people. Besides, the financial ability of the buyer is also
limited, while the bank interest rate on the loan has not decreased, so it does not affect the increase in demand for
housing. The group of neighboring factors such as infrastructure, environment, security, and the group of legal factors
has a similar level of impact (10.39% and 10.28%). The same goes for the group of economic factors and the group
of house location factors with the impact level of 9.08% and 9.03% respectively. The individual factor group of the
house and the group of individual factors of the house buyer have a similar rate of impact (8.30% and 8.01%). Real
estate services such as brokerage, consulting, and real estate management have an impact level of 6.46% greater than
that of housing service factors 5.87% such as fire prevention and fighting factors. The group of real estate supply
factors such as housing supply, residential land, and housing supply forecast also have an impact on the decision to
buy a house, but with the smallest level of impact.

Compared to previous studies, this study has shown more groups of factors influencing the decision to buy a
house. Specifically, the study of GRUM and GRUM, (2015) indicated 8 groups of influencing factors or the study of
Chin, (2016) showed 4 groups of influencing factors. This study showed 11 groups of influencing factors on decisions
to buy houses and with the number of more influencing factors (39 factors). The level of impact of the factor groups
on housing purchase decisions is also different. Some studies have shown that the group of factors most influencing
the decision to buy a house is the financial factor (AL-Nahdi et al., 2015; Archer, 2020; Dewita et al., 2018). Some
other studies have shown that the group of factors most influencing the decision to buy housing is the legal factor
(Chen et al., 2018; Kim and Cho, 2010; Rogers and Power, 2020).

Several studies have shown that the group of factors that most influence housing buying decisions is the
particular group of home buyers (Chin, 2016; Kamal and Pramanik, 2015). In Bac Ninh city, the above groups of
factors have an impact on the decision to buy a house but do not have the strongest impact, but the COVID-19 factor
group has the biggest impact. The difference in the groups of influencing factors and the level of impact of the groups
on the decision to buy a house is due to differences in natural, socio-economic conditions, individual characteristics
of the home buyers, and decided by the disease factor.
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Fig. 4. Impact percentage ratios of factor groups on housing purchase decisions

For the housing market to meet the needs of buyers in the context of the COVID-19 pandemic, at the same
time to ensure stable business operations of businesses need to implement some key solutions in order of priority on
the level of impact of factors influencing the decision to buy a house. Specifically, measures to prevent and control
COVID-19 epidemics should be strengthened, such as checking the health of inbound persons, limiting crowds,
wearing masks and checking body temperature in public places; quarantining people at risk of infection, vaccinating
against COVID-19, disclosing information, and forecasting of the COVID-19 pandemic, etc.

For people to have the income to buy houses, it is hecessary to be implemented policies to ensure stable jobs
and change the actual form of working directly to the form of working online; at the same time, there is a reduction in
interest rates on housing loans; increasing the time to pay the money to buy a house and reducing the first payment
when buying a house. In addition, it is necessary to apply information technology in brokerage, consultancy, and
promotion of housing products so that people can look up online without the need for real estate agents. Besides, it is
necessary to improve infrastructure, ensuring security and living environment in housing areas to best meet the
requirements of home buyers along with reducing housing use fees. In addition, it is necessary to study buyers
‘preferences and needs in terms of location, area, number of bedrooms, and direction of houses to build houses to meet
buyers' desires.

V. Conclusion

The decision to buy houses is influenced by 11 factor groups with 39 influencing factors. The group of factors
COVID-19 has the strongest impact with an impact percentage of 16.30%, the group of demand factors for real estate
has the smallest impact with an impact percentage of 4.27%. The remaining groups of factors influence the decision
to buy a house with the impact percentage from 5.87% to 12.01%. For people to be able to buy houses, it is necessary
to be implemented solutions such as promoting measures to prevent and control pandemic COVID-19; changing the
way of working from direct to online; reducing interest rates on housing loans; increasing loan repayment period, and
reducing the first amount to pay when buying houses; promoting the application of information technology in online
housing brokerage, consulting and advertising; housing creation to better meet the needs of homebuyers. The study
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only assessed the impact of the COVID-19 pandemic on the decision to buy houses in Bac Ninh city, so it is necessary
to study its impact in other localities in the future.
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