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________________________________________________________________________________________ 

Abstract:Since iit iis ithe iera iof iinternet, iwe icannot iassume ian iactivity ibelonging ito iany iof ithe isectors i(whether 

iit iis iprimary isector, isecondary isector ior iterritory isector iand ialso iwhether iit iis ipublic isector ior iprivate isector) 

iwithout iit iis ilinked iwith iinformation itechnology iie., iinternet. iEven iin ithe iterritory isector i ivarious iactivities ilike 

itransportation, ibanking, iinsurance, iscience iand itechnology, ieducation, ihealth icare ietc., ia ilarge inumber iof i 

itechnological iadvancements ihave iarrived ifor ithe ipast itwo idecades. iThe iobjective iof ithis iarticle iis ito istudy ithe 

iadvantages iof isome isuch itechnological iinnovations iadapted iby ithe iIndian ibanking isector ito ibanks ithemselves 

ias iwell ias ito itheir icustomers. i 

Keywords: iATMs, iDebit iCards, iCredit iCards, iOnline iBanking. 

__________________________________________________________________________________________ 

I. Introduction 

As ia iresult iof ithe ireforms iintroduced iby ithe ithen iPrime iMinister iof iIndia ilate iSri. iP.V. iNarasimha 

iRao’s iGovernment iin ithe ifirst ihalf iof i1990s iin ithe ieconomic isector iwhich iare icalled iLiberalization, 

iPrivatization iand iGlobalization iwe iall iaware ithat imore inumber iof ibanks iwere iarrived iparticularly iin iprivate 

isector. iBesides, i ithe iarrival iof itechnological iadvancement i(ie., ithe iinternet) ifirst ithe iprivate isector ibanks iin iour 

icountry irapidly iintroduced ivarious ionline iservices isubsequently ithe ipublic isector ibanks iwere ialso istarted ito 

iprovide ivarious ionline iservices ito itheir icustomers. iSome iof isuch iservices iare iAutomated iTeller iMachines 

ipopularly iknown ias iATMs, iplastic imoney i(ie., idebit iand icredit icards), ionline ibanking ietc., ias iresult iof ithese 

ionline iservices iparticularly ias iresult iof ithe iarrival iof iinternet ithe ientire istructure, ibusiness iprocess iand iwork 

iculture iof ithe ibanking isector i ihas ichanged. iAs iresult, ithe iefficiency, iproductivity iand iprofitability iof ithe 

ibanking isector iin iour icountry ihas iincreased ito ia ilarge iextent ibecause iof ithe ireduced itime iper itransaction, 

irequirement iof iless iefforts iper itransaction iin ibanks iand ialso ireduction iof ifrequent iphysical ivisits iof icustomers 

ito ithe ibank ietc., iSimilarly, ithese iservices iare ialso ihighly iuseful ito ithe icustomers iof ibanks ifor iexample ibefore 

ithe iarrival iof ithese iinternet ior ionline iservices ithe icustomers iwere ito icarry itheir iphysical icash iduring itheir 

itravels ifrom ione iplace ito ianother iplace iwhich imight ibe ivery irisky iparticularly iduring ilong ijourneys iand ithey 

iwere ito ibe ivery icautious iwhile icarrying itheir imoney iin ithose idays, iof icourse, isome icustomers ihaving ibanking 

iknowledge iin ithose idays ithey iused ito icarry itraveller icheques ito iavoid isuch irisks iin itheir ilong ijourneys. i 

 

II. Submission 

But isuch ia isituation ihas icompletely ioutdated inow ibecause iof ithe iarrival iof ithe iplastic imoney iie., idebit 

icards ior icredit icards, inow ithe ipeople ineed inot icarry ithe iphysical icash iin ilong ijourneys iinstead ithey ican icarry 

itheir idebit icards ior icredit icards iand ias iand iwhen ior iwherever ithey ineed ithey ican iwith idraw ithe irequired imoney 

ifrom iATMs iof icourse ia imaximum ilimit iof isay iRs.30,000 ito iRs.40,000 iper iday. iOf icourse, ithis ilimit iwill ibe 

ivaried ifrom ibank ito ibank. 

Take ianother iinstance iwhich iis ivery iadvantageous ito ibank icustomers iis isay ifor iexample iin ithose idays 

iwhere ithere iwere ino ionline iservices, iif ithe ipeople ihave ito isend icash ifrom ione iperson ito ianother iperson iwho iare 

istaying iin idifferent iplaces, ithey iused ito idepend ion ibank icheques ior ibank idemand idrafts ior ipost ioffice imoney 

iorders ietc., iwhich iare iin ione iway itime itaking iand iin ianother iway isubjected ito icosts ilike iDD icommission ito ibe 

ipaid ito ibanks iand ipostal icharges ito isend ithe iDDs ior iCheques ithrough ipost ior icourier ietc., inow ithis imethod iof 

isending imoney ito iothers iis ialso icompletely ioutdated iand ihence ipeople iif ithey ihave iphysical icash, ithey ican 

isimply ideposit iin ithe ibank iaccount iof ithe ireceiver iin ithe iplace iof isender ithrough iusing ithe iATMs inot ieven 

igoing ito ithe ibank. iAlternatively, iif ithe icustomer igot ian ionline iaccount ithey ican isend ithrough ionline ieither 

ithrough iquick itransfer imode ior iNIFT ior iRTGS, iECS, iEFT ietc., iwithin ia ishort ispan iof itime iin ihours ibut inot 

idays ilike iin iearlier idays. iIn ithe isame iway ithe ipeople ineed inot icarry iphysical icash ito ithe imarkets ilike iin 

iprevious idays ito ipurchase ivarious igoods isimply ithey ican icarry itheir idebit icards ior icredit icards. iSimilarly, 

ipeople ican imake ithe ipurchases iof itrain itickets, iair itickets, imovie itickets ietc., ithrough ionline ior ithrough ithe 

iusage iof itheir idebit ior icredit icards iinstead iof icash ipayments. iIn ithe isame iway, ivarious ipersonal ipayments ilike 

ipayment iof iincome itax, iGST, ipayment iof i iinsurance ipremiums i(whether igeneral iinsurance ior ilife iinsurance), 

ibooking iof igas icylinders, ielectricity ibills, itelephone ibills, ihouse irents ietc., iall ican ibe imade ieither ithrough 

ionline ior ithrough ithe iusage iof idebit ior icredit icards iinstead iof imaking ithrough icash ilike iin iprevious idays. 
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iEmployers ican ialso imake itheir isalary ipayments ithrough ionline ito itheir iemployees iunlike iin icase iof iearlier idays 

iin iwhich isome iemployers ithey iused ito ipay isalaries ithrough iphysical icash ior isome ithey iused ito iissue isalary 

icheques ito itheir iemployees iand iof icourse isome iemployers ithey iused ito idirectly ideposit ithe isalary iamount iin 

iemployee’s ibank iaccounts. iCompany iform iof iorganizations ican ialso inow imake itheir idividend ipayments ior 

iinterest ipayments ithrough ionline iinstead iof iissuing icheques ior iDemand iDrafts ilike iin iolden idays. 

 

III. Important iInformation 

Following iare isome iof ithe itechnological iadvancements iin iIndian ibanking isector: 

1. iAutomated iTeller iMachines(ATMs): i 

These iare ithe ielectronic itele-communication idevices iwhich iallows ithe icustomers iof ia ibank ior iany 

iother ifinancial iinstitution ito iperform itheir ifinancial itransactions ilike icash iwith idrawls, icash ideposits, ibalance 

ienquiry, iobtaining imini istatement, iindent ifor icheque ibooks, itransfer ibalance ifrom ione iaccount ito ianother 

iaccount ietc., iwithout itaking ithe ihelp iof ithe ibank’s istaff ior ithe istaff iof ithe ifinancial iinstitution. iAccording ito ithe 

iATM iIndustry iAssociation i(ATMIA), ithere iare inow iclose ito i3.5 imillion iATMs iinstalled iworldwide. iOn imost 

imodern iATMs, icustomers iare iidentified iby iinserting ia iplastic iATM icard i(or isome iother iacceptable ipayment 

icard) iinto ithe iATM, iwith iauthentication ibeing iby ithe icustomer ientering ia ipersonal iidentification inumber i(PIN), 

iwhich imust imatch ithe iPIN istored iin ithe ichip ion ithe icard i(if ithe icard iis iso iequipped), ior iin ithe iissuing ifinancial 

iinstitution's idatabase. iThe iadvantages ito icustomers ithrough iATMs iare ithey ineed inot igo ifrequently ito ibanks ifor 

icarrying iout ivarious ifinancial itransactions ilike iwithdrawal i ior ideposit iof imoney ior ichecking ithe iaccount 

ibalance ior itaking ithe imini istatement iof itheir iaccount, ior iindenting ifor ia icheque ibook ior itransferring imoney 

ifrom ione iaccount ito ianother iaccount ietc., isuch itransactions ican ibe idone iby icustomers iof ia ibank iat iany itime 

i(through iout ithe i24 ihours ix i7 idays, iand inot ionly iduring ibank iworking ihours) ion itheir iown iwithout itaking ithe 

iassistance iof ithe ibank’s istaff. iSimilarly, ithe irush iin ibanks iwill ialso ibe ireduced ias ia iresult i ithe ibank’s iefficiency 

iin iserving itheir icustomer’s iwill ialso ibe iincreased. iATMs ican ibe iplaced iat iany ilocation ibut iare imost ioften 

iplaced inear ior iinside ibanks, ishopping i icentres i/malls, iairports, irailway istations, imetro istations, igrocery istores, 

ipetrol/gas istations, irestaurants, iand iother ilocations. iATMs iare ialso ifound ion icruise iships iand ion isome iUS iNavy 

iships, iwhere isailors ican idraw iout itheir ipay. iATMs imay ibe ion- iand ioff-premises. iOn-premises iATMs iare 

itypically imore iadvanced, imulti-function imachines ithat icomplement ia ibank ibranch's icapabilities, iand iare ithus 

imore iexpensive. iOff-premises imachines iare ideployed iby ifinancial iinstitutions iand iIndependent iSales 

iOrganisations i(ISOs) iwhere ithere iis ia isimple ineed ifor icash, iso ithey iare igenerally icheaper isingle ifunction 

idevices. i 

 

2. iPlastic imoney ior ielectronic imoney iie., iDebit icards iand iCredit icards: 

These iare ithe ielectronic icards iissued iby ithe ibanks i(both ipublic isector iand iprivate isector ibanks) ito itheir 

icustomers. iAll imost iall ithe ibanks iissuing ithese icards ito itheir icustomers. iAs ithe idebit icards ican ibe iused iby ithe 

ibank icustomers iwho igot ia icredit ibalance iin itheir iaccounts, ithese ican ibe iused iin iATMs ito imake ivarious 

ifinancial itransactions ilike icash iwithdrawals, icash ideposits, itransfer iof ibalance ifrom ione iaccount ito ianother 

iaccount, ifor iindenting ito icheque ibooks, ito icheque ithe iaccount ibalance, ito itake ithe imini istatement ietc., iAll ithe 

ibanks iare iissuing ithese icards ito itheir iexisting icustomers. iIn icase iof inew icustomers ialong iwith ipass ibook, ithe 

ibanks iare ialso iissuing ia idebit icard. iHence, ithe icustomers ineed inot ivisit ithe ibanks imore ifrequently ifor icash 

iwithdrawals ior icash ideposits ior iindenting icheques ibooks ior ito iknow ithe ibalance iin itheir iaccounts iall ithey ican 

ido ithrough itheir idebit icards. iThey ican ialso imake ipayments ifor ivarious ipurchases imade iby ithem iin ivarious 

ishops, imalls, iin ipetrol ibunks ietc., iand ithey ican ialso imake ivarious ionline ipayments ithrough itheir idebit icards iof 

icourse ito ithe iextent iof ithe ibalance iavailable iin itheir iaccount, ithe imain idisadvantage iof ithe idebit icards iis ithey 

iwill ibecome iuseless iwhen ithe ibalance iin iaccount iexhausts. 

To icome iout ifrom isuch ia idifficulty, icredit icards iwill ihelp ius. iThrough ithese icards ibank icustomers ican imake 

ivarious ipurchases ior ican imake ivarious ion iline ipayments ieven ithough ithey ido inot ihave iany ibalance iin itheir 

iaccounts iof icourse ito ithe iextent iof ilimit igiven iby ithe ibanks ito ithe iindividual icustomers ion itheir iindividual 

icredit icards. iThe ipayment ito ithe ibank ihas ito ibe imade iwithin ithe itime ilimit ispecified iby ithe ibank. iHence icredit 

icards iare ithe ielectronic icards igiven iby ithe ibanks ito itheir i icustomers iwith ilimit iprescribed. iThere iare ilarge i 

ivarieties iof icredit icards iissued iby ithe ibanks ito imeet ithe ineeds iof ivarious itypes iof icustomers. iThe ilimits ialso 

ivary ifrom icard ito icard isome icards igives ia ilimit iof isay iRs.30,000, isome icards igives iup ito iRs.70,000, isome 

icards igives ithe ilimit iup ito iRs.1,00,000 ior iabove. iAll ithese icards ihave ivarious ifeatures iwhich idiffers ione ifrom 

ianother. iSome icredit icards ialso iallow ithe icustomers ito iwith idraw icash ito isome iextent ifrom ithe iATMs ibesides 

iallowing ithe icustomers ito imake ipurchases. iFor iexample iif ithe ilimit iof ia icard iis isay iRs.90,000, ithe icustomer 

ican iwith idraw imoney ifrom iATMs ito ithe iextent iof isay iRs.8,000 ior iRs.9,000 isome ithing ilike ithat ias ithe ilimit 

iprescribed iby ithe ibank. iBut icash iwithdrawal ithrough icredit icard iinvolves imore icost ito ithe icustomer ibecause, 

https://en.wikipedia.org/wiki/ATMIA
https://en.wikipedia.org/wiki/ATM_card
https://en.wikipedia.org/wiki/Personal_identification_number
https://en.wikipedia.org/wiki/Railway_station
https://en.wikipedia.org/wiki/Metro_station
https://en.wikipedia.org/wiki/Cruise_ship
https://en.wikipedia.org/wiki/US_Navy
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ithe ibanks iwill ialso icharge iprocessing ifee ifor iallowing ithe icustomer ito iwithdraw icash iby iusing ithe icredit icard. 

iHence iit iis iadvisable ito ithe icustomers inot ito iwithdraw ithe icash ifrom iATMs ithrough itheir icredit icards. iThe 

imain iadvantages iof icredit icards ito ithe icustomers iis itheir icredit ineeds iwill ibe isatisfied iimmediately iin ithose 

iperiods iof imoney iproblems. iAnd iif ithey iare iin ia iposition ito ipay itheir ibills ion ior ibefore ithe itime iperiod igiven iby 

ithe ibank ino iinterest icharges ineed ito ibe iborn. iBut iif ithe icustomers iare iunable ito ipay ithe ibill ibefore ithe idue idate, 

ithe ibanks iwill icharge ia ilarge irate iof iinterest ithat iis i@3% iper imonth. iHence, iif ithe icustomers iare iunable ito 

imake ithe ipayment ibefore idue idate, iit iis inot iadvisable ito iuse ithe icredit icards. iHowever, ifor iissuing ithese icredit 

icards isome ibanks iwould icharge iannual imaintenance icharges iand isome iof ithe iprivate isector ibanks ialso ioffering 

ito icustomers iwithout iany iannual imaintenance icharges. 

These idebit iand icredit icards iwere isaved ithe ipublic ito ia ilarge iextent iduring ithe iperiod iof idemonetization iin iour 

icountry iby iensuring ithe ipublic ito imake itheir ipurchases iduring ithe iperiods iof ishortage iof iphysical icash 

icirculation iin iour icountry iat ithat itime. iAlong iwith icustomers, ithe itraders iwere ialso ibenefited iduring ithat iperiod 

iof idemonetization ito ia ilarge iextent iwhile iprocessing itheir ipayments, ias iall iof ius ifaced ihuge iproblems ifor 

iwithdrawing ilimited icash ifrom ithe iATMs iby istanding iin ilarge iques, ithis iproblem ihas iextended ito imore inumber 

iof idays iparticularly iin ithe irural iareas iof ithe icountry ibecause iof ithe ilimited inumber iof iATMs iin ithose iareas. 

 

3. iOnline iBanking 

Online ibanking iwhich iis ialso icalled ias iinternet ibanking iallows ithe icustomers iof ia ibank ito iperform 

ivarious ifinancial itransactions ithrough ithe ibank’s iwebsite. iIt iis ia ipart iof icore ibanking. iThe ionline ibanking 

isystem iwill itypically iconnect ito ior ibe ipart iof ithe icore ibanking isystem ioperated iby ia ibank iand iis iin icontrast ito 

ibranch ibanking iwhich iwas ithe itraditional iway icustomers iaccessed ibanking iservices. iInternet ibanking iportal 

iprovides icorporate ibanking iand ipersonal ibanking. iPersonal ibanking iportal iis igenerally imeant ifor iindividuals, 

ithrough ithis ithe iindividual icustomers ican icarry iout ivarious ibanking itransactions iin itheir ihouse ior ioffice 

iprovided ithey ihave ia icomputer iwith iinternet. iThey ican iwatch idirectly itheir iaccount ion ithe iscreen, ithey ican 

icheck ithe ibalance, ilast iten itransactions, ithey ican itake idown iload ithe istatement iof itheir iaccount, ithey ican imake 

ivarious ipayments ithrough ionline, ithey ican iorder ifor icheck ibooks, ithey ithemselves ican icreate ithe idemand 

idrafts, ithey ican imake ivarious ionline itransfers iof ifunds iprovided ithey ihave ian ionline iaccount iwith itheir ibank. 

iFor igetting ian ionline iaccount icustomers ihave ito iapply iindividually, ithis ican ialso ibe idone ithrough iinternet. iOn 

iprocessing ithe iapplication, ithe ibank iwill igive ithe iuser iname iand ipassword. iBased ion ithese ithe icustomer ican 

ioperate ihis ion iline iaccount. iThe iadvantages iof ionline ibanking iincludes ithe ifollowing: 

1. It iis iless itime iconsuming iand ieasy ito iuse, 

2. It ivery isafe iand isecure, 

3. Customers iwill ihave ipermanent iaccess iwith ithe ibank, 

4. Help ito itransfer ithe imoney iquickly iand iaccurately, 

5. Access ito ibank ifrom iany iwhere ieither ithrough ia icomputer ior ieven iwith ia imobile iphone, 

6. Customer ineed inot igo ito ithe ibank ifor ieach iand ievery itransaction. 

 

4. iNational iElectronic iFund iTransfer i(NEFT): i 

National iElectronic iFunds iTransfer i(NEFT) iis ia ination-wide ipayment isystem ifacilitating ione-to-one 

ifunds itransfer. iUnder ithis iScheme, iindividuals ican ielectronically itransfer ifunds ifrom iany ibank ibranch ito iany 

iindividual ihaving ian iaccount iwith iany iother ibank ibranch iin ithe icountry iparticipating iin ithe iScheme. iUse iNEFT 

iservice ito itransfer ifunds ianywhere iusing ithe ifollowing imodes: iInternet ibanking, iI iMobile, im.dot, ipockets iand 

iicicibankpay. iFor iinstance, ithe iNEFT itimings iof iICICI ibank(being ione iof ithe ilargest iprivate isector ibanks iof 

iIndia) iare iMonday ito iSaturday i8.00AM ito i6.30PM iexcept isecond iand ifourth iSaturdays. iThe itransaction ior 

iservice icharges iof iNEFT itransaction iof i iICICI ibank iare ias iunder: 

Transaction icharges NEFT 

Amounts iupto iRs i10,000 Rs i2.50 i+ iApplicable iGST 

Amounts iabove iRs i10,000 iand iupto iRs i1 ilakh Rs i5 i+ iApplicable iGST 

Amounts iabove iRs i1 ilakh iand iupto iRs i2 ilakh Rs i15 i+ iApplicable iGST 

Amounts iabove iRs i2 ilakh iand iupto iRs i5 ilakh Rs i25 i+ iApplicable iGST 

Amounts iabove iRs i5 ilakh iand iupto iRs i10 ilakh Rs i25 i+ iApplicable iGST 

. iSource:https://www.icicibank.com/Personal-Banking/onlineservice/online-services/FundsTransfer/neft.page 

Generally, ithe ifunds ican ibe itransferred ionly iby ithose ipersons i(individuals, ifirms ior icorporates) iwho igot iaccount 

iin ia iparticular ibank’s ibranch. iHowever, ieven ithe ipersons iwho ido inot ihave ian iaccount iin ia iparticular iNEFT 

ienabled ibranch ican ialso itransfer iupto ia imaximum iof iRs.50,000 iper itransaction, ibut ithey ineed ito iprovide itheir 

https://en.wikipedia.org/wiki/Core_banking
https://en.wikipedia.org/wiki/Branch_banking
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ifull idetails ilike iname, iaddress, itelephone inumbers ietc., iHence, iNEFT iis ia isimple, isafe, isecure, ifastest iand icost 

ieffective iway ito itransfer ifunds iespecially ifor iretail iremittances 
5. iReal iTime iGross iSettlement i(RTGS) 

It iis ia isystem imaintained iand ioperated iby ithe iRBI iin ithe iyear i2004 iprovides ia imeans iof iefficient iand 

ifaster ifunds itransfer iamong ibanks ifacilitating itheir ifinancial ioperations. iHence, iit iis ian ielectronic isystem iwhich 

ithe ibanks iin iour icountry ican igive i ielectronic iinstructions ito itransfer ifunds ifrom itheir iaccount ito ithe iaccount iof 

iother ibanks. iAs ithe iname isuggests, ifunds itransfer ibetween ibanks itakes iplace ion ia i'Real iTime' ibasis. iTherefore, 

imoney ican ireach ithe ibeneficiary iinstantaneously iand ithe ibeneficiary's ibank ihas ithe iresponsibility ito icredit ithe 

ibeneficiary's iaccount iwithin itwo ihours. 

RTGS, iprimarily imeant ifor ilarge ivalue imoney itransfers, iis ia ipayment isystem ithat ienables iinstant 

itransfer iof ifunds. iUnlike iNEFT, iRTGS iprocesses ithe iinstructions iat ithe itime ithey iare ireceived irather ithan iat ia 

ilater itime. iCurrently, imore ithan i1 ilakh ibank ibranches ioffer ithe iRTGS ifacility, iaccording ito ithe iRBI. 

iInformation ion ithese ibranches ican ibe iaccessed ifrom ithe iRBI iwebsite. iRTGS itransactions ican ibe imade ifrom 

i9.00 iam ito i4.30 ipm ion iweekdays iand ifrom i9:00 iam ito i2:00 ipm ion iSaturdays ifor isettlement iat ithe iRBI-end, 

iaccording ito ithe icentral ibank. iHowever, ithe itimings ithat ithe ibanks ifollow imay ivary idepending ion ithe icustomer 

itimings iof ithe ibank ibranches, iit inoted. iThe iRTGS iservice iwindow ifor icustomer's itransactions iis iavailable ito 

ibanks ifrom i9:00 iam ito i4:30 ipm ion iweekdays iand ifrom i9:00 iam ito i2:00 ipm ion iSaturdays ifor isettlement iat ithe 

iRBI-end. iHowever, ithe itimings ithat ithe ibanks ifollow imay ivary idepending ion ithe icustomer itimings iof ithe ibank 

ibranches, ithe icentral ibank inoted. iThe iminimum iamount ito ibe iremitted ithrough iRTGS iis iRs. i2 ilakh. iThere iis ino 

iupper iceiling ifor iRTGS itransactions. iSource: ihttps://www.ndtv.com/business/neft-rtgs-imps-transactions-

meaning-timings-funds-limit-reserve-bank-of-india-rbi-1879865. 

 

6. iImmediate iPayment iService(IMPS): i i 

It iis ianother ielectronic ipayment iservice imanaged iby ithe iNational i iPayments iCorporation iof iIndia. 

iThrough ithis ithe iindividuals ican itransfer itheir ifunds iimmediately ithrough ibanks iacross iIndia iand ithe iRBI 

iauthorised iPrepaid iPayment iInstrument iIssuers. iIMPS iavailable ithrough iout ithe iweek i(24 ihours ix i7 idays)unlike 

ithe iNEFT iand iRTGS. iCurrently, ithere iare i53 icommercial ibanks iand i101 irural, idistrict, iurban iand icooperative 

ibanks ithat isupport ithe iIMPS iservice, iaccording ito ithe iNPCI iwebsite. iAn iIMPS itransaction ican ibe iinitiated ifrom 

ia imobile iphone, ithrough iinternet ior ian iATM, iwherein iconfirmation iof idebit ior icredit iis isent iby ian iSMS. 

iSource: iSource: ihttps://www.ndtv.com/business/neft-rtgs-imps-transactions-meaning-timings-funds-limit-

reserve-bank-of-india-rbi-1879865. 

The icharges ifor iremitting imoney ithrough iIMPS iusing iSBI iAnywhere iPersonal: 

Number Amount i Charge 

1 Upto iRs.1000/- No iCharges 

2 Rs.1001 ito iRs i10,000/- Rs.1/- i+ iGST 

3 Rs.10,001 ito iRs i1,00,000/- Rs.2/- i+ iGST 

4 i Rs i1,00,001 ito i2,00,000/- Rs.3/- i+ iGST 

Source: ihttps://www.onlinesbi.com/sbijava/imps_faq.html 

 

IV. Conclusion: 

Based ion ithe iabove istudy, iwe ican iconclude ithat idue ito ithe iimplementation iof ivarious itechnological 

iadvancements iparticularly irelated ito iInformation iTechnology i iin ithe iIndian iBanking isector, iboth ithe ibanks iand 

itheir icustomers iare ibenefited iin iseveral iways ibanks igave ian iautonomy iof ihandling ithe iaccounts iof itheir 

icustomers ito icustomers ithemselves ithrough ionline iaccounts ior imobile ibanking iservices ior iATMs ior isome iother 

imodes ias ia iresult, ithe icustomers ican imake itheir ibank itransactions ithemselves iaccurately iand ieffectively 

iwithout ithe iintervention iof ithe ibank istaff iand inot ieven ivisiting ithe ibank ipremises ias ia iresult ithey ican isave itheir 

itime, ienergy iand itransaction icosts ietc., 
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